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1. Launch 
ActivCard 
Gold 
Utilities. 

You will be 
prompted to 
insert your 
CAC into 
your reader.  

 
 
2. Insert your 
card into the 
reader and 
press 'OK' to 
continue. 
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3. Enter your 
PIN when 
prompted. 
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4. Select the 
'Demographic 
Data' tab. 

If your 
information is 
displayed, 
continue with 
the next step. 

If your 
information is 
not 
displayed, 
there is a 
problem with 
your card or 
reader. 
Contact the 
NMCI help 
desk for 
assistance.  

  
5. Select 
'Tools' and 
'Register 
Certificates.' 

. 
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6. Select 
'Yes' to 
continue. 

  
7. Select 'OK' 
to close the 
message 
window. 

   
8. Select 
'Close' to 
close the 
program. 
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